 Information regarding guarantees and returns
 Returns
U are entitled to cancel your order within 14 days after delivery, without having to state the reason(s) for returning the product(s). You have an additional 14 days to physically return/send back the product(s). The full price of the product including the delivery costs will be reimbursed. The costst for the returning the product to us are not reimbursed. 

I you wish to execute your right of withdrawal, the product shall be returned it its original state and with all included accessories to us in the original packaging – if reasonably possible. 

If you want to return a product, please contact us via shop@argosscentworkacademy.nl. After reporting the return your payment will be reimbursed within 14 days, on the condition that the the product is received by us in good order. 

Exceptions 
The following products cannot be returned:
1. Products manufactured in accordance with the Consumer’s specifications 
    which are not prefabricated and which are produced on the basis of a    
    Consumer’s individual choice or decision or which are intended for a specific 
    person; 
2. Products which for their nature are irreversibly mixed with other products, 
    such as scented materials, glass scent vials that have been filled with scents 
    etc. 

Identity of the entrepreneur
Argos Scentwork Academy Shop, trade name of Maatschap Kenniscentrum Argos 

Paradijsvogelweg 49 

1349 CH Almere
The Netherlands
shop@argosscentworkacademy.nl
COC number: 71276467
VAT number: NL858647412B01

Form for withdrawal 
(only fill out this form and send it back if you wish to return the product(s) and revoke the agreement) 


— To 
Argos Scentwork Academy Shop, trade name of Maatschap Kenniscentrum Argos 

Paradijsvogelweg 49 

1349 CH Almere
The Netherlands
shop@argosscentworkacademy.nl
— I/We hereby inform you that I/we wish to revoke our agreement on the sale of the following products:

— Ordered on (DD-MM-YYYY) :



— Order number :


—  Received on (DD-MM-YYYY):


— Your name(s) : 


— Your address : 

— Your IBAN account number:


— Your signature : 


— Date (DD-MM-YYYY):
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